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Excite Credit Union wins MemberXP 2022 Best of the Best award  
  
  
San Jose, CA – MemberXP, a member experience management software from CU Solutions Group, has named Excite 
Credit Union one of their 2022 Best of the Best award winners.  
  
The coveted Best of the Best award is given annually to credit unions that consistently provide exceptional service, as 
reported by their own members. Only the highest-performing credit unions using the MemberXP platform are given 
this honor.  
 
A credit union cannot apply for the Best of the Best award. It is independently granted by CU Solutions Group based 
on specific and rigorous criteria. Award winners are identified through evaluations completed by members and 
independent evaluators. More than 340,000 of these evaluations were completed in 2021, providing data on a dozen 
key performance indicators and further informed by specific feedback regarding common experiences, such as 
opening an account or applying for a loan. This year was the awards’ most competitive yet, with an 18% YOY increase 
in the number of credit unions using Member XP, so the winners represent the upper echelon of customer service for 
the industry. 
  
Serving credit unions across the United States and Canada, MemberXP uses mystery shoppers and surveys so 
members can provide immediate feedback on the service they receive — be it online, in branch or through an app. 
The platform tracks key interactions along each credit union member journey, such as a home or auto loan 
experience, but also universal metrics like Net Promoter Score (NPS) and the increasingly critical Member Effort Score 
(which measures ease of use), turning qualitative data into quantifiable, actionable insight. The platform’s coaching 
tool even allows this feedback to help managers identify and retain the best staff while promoting improvement 
across the organization. These efforts and outcomes can be shared back out with members, closing the feedback 
loop, while strengthening relationships and brand loyalty.  
 
“Our Members on both coasts [San Jose, CA & Wilmington, NC] deserve to do business with a financial institution 
that creates a world-class experience and makes managing finances easy.  I’m proud of the Team Members at Excite 
Credit Union for making that possible for our Members,” said Richard Walter, VP Retail Experience.”  Jackie Howard, 
VP Lending stated, “An important part of our Members’ journey is a seamless lending experience.  We continually 
evaluate our process and explore ways to enhance the overall experience.” 
  
“In an increasingly competitive landscape, credit unions continue to demonstrate their greatest differentiator: the 
ability to build member relationships that deliver stellar service as well as deep, personal insight,” said David Dean, 
Chief Operating Officer, Marketing Solutions at CU Solutions Group. “The Best of the Best awards bring much-
deserved recognition to those at the forefront of the industry, who excel in their efforts to improve user experience, 
customer service and access to tools and information.”  
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About Excite Credit Union 
Excite is a relatable, jean-wearing, never-boring, highly-caffeinated credit union. We’re made up of smart, friendly 
people who feel it’s our responsibility to take care of the neighborhoods we live in. And we want to give everyone the 
chance to build a financially stronger future – because together is the only way to step up to better.  
 
Oh, we are also a very stable financially sound 70-year-old credit union with $650 million in assets and 43,000 
neighbors (Members). We serve our neighbors in nine counties – Santa Clara, Santa Cruz, San Mateo, San Francisco, 
Monterey, and Alameda counties in California – and New Hanover, Pender, and Brunswick counties in North Carolina. 
We also offer the same great benefits to over 400 of our business friends. We’d be happy for you to visit us at 
excitecu.org. Federally insured by NCUA. 
 
  
About CU Solutions Group  
CU Solutions Group is an award-winning credit union service organization that offers products and services in the 
areas of technology, marketing, HR performance and strategic advisory. The organization is home to national credit 
union-focused brands including Love My Credit Union Rewards, Save to Win, MemberXP, CUBE TV Studios, Compease 
and Performance Pro. The company has more than 100 investors comprised of credit unions, credit union leagues 
and credit union system organizations and maintains strategic partnerships with Intuit TurboTax®, GSTV and CU Risk 
Intelligence. For more information, visit CUSolutionsGroup.com.  
  
About MemberXP  
MemberXP, a product of CU Solutions Group, is the pioneer and market leader in Credit Union Experience 
Management. The MemberXP technology platform enables credit unions to collect, manage and act on member 
experience data collected via digital surveys and mystery shoppers. Using the suite of experience management tools 
offered by MemberXP, credit unions can engage employees, reduce churn, turn detractors into promoters and create 
clear and potent returns on investment. Over 125 credit unions nationwide, including more than 20 of the largest 
U.S. credit unions, rely on MemberXP to consistently build services members love, deepen member loyalty, develop 
an outstanding employee culture and deliver on their brand promises. However, we find that the difference in our 
credit union clients is not how big they are, but how big they think, and we work with credit unions of all membership 
sizes. For more information, visit MemberXP.com.  
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